
Dr. Powers’ Online Natural Pharmacy and Store:  
ORDERING INSTRUCTIONS 

TO REGISTER: 

Go to: www.HealthCoachDoctor.com  
 

Select STORE tab (top, far right tab) 
 

Under “TO PLACE YOUR ORDER,” select the link after “When you are ready to order, register or sign in HERE” 
 

Then go to the section under “Register: Create new account” 
 

Type in your e-mail address, followed by your Access code which is Powers. 
 

Type your first name and last name into the boxes on the screen, make sure your e-mail address is correct, and then 
select a password with at least 5 characters in it. 
 

If you are not automatically now on the “Home” page (with supplements and search box), click “Home” (at top left) to 
bring you there. 
 

You are now registered and signed-in and can begin searching for the products you wish to purchase. 
 

 

TO SIGN IN: (for every order AFTER your initial order) 

Go to: www.HealthCoachDoctor.com 
 

Select STORE tab (at the top right)  
 

Under “TO PLACE YOUR ORDER,” select the link after “When you are ready to order, register or sign in HERE 
 

If you are not automatically logged in at this point, log in with the password you created. 
 

If you are not automatically now on the “Home” page (with supplements and search box), click “Home” (at top left) to 
bring you there. 
 

Now search for the products you wish to purchase by typing them in the top right search box. 
 

 

TO PLACE AN ORDER: 

In the box in the upper right-hand part of the screen, type full name of product. 
 

Then click on the “FIND” button.  
 

Choose the desired product from the list of options on the left by clicking on “Add to cart.” 
 

You will be able to adjust the quantity by going to the cart when you are finished adding items. 
 

Add the rest of your items to the cart in the same way. 
 

If you want to read more about a product, click on the name of that product. You’ll also be able to download the product 
information sheet if you wish.  
 

Click on the “Add to cart” button to add it to your order. 
 

 

IF YOU CAN’T FIND SOMETHING USING THE SEARCH BOX: 

1. Be sure to type the full name of the product in the search box. 
 

2. The product "i5" will not show up in the search box; instead either "scroll" to page 3, or call KAERWELL to order this 
product at (888) 301-9009. 
 

3. The product “NO-Pro” has had a name change to “Neo40”.  
 

4. Check the “Product Substitutions Chart” for an alternative product Dr. Powers now recommends.  
 

If all else fails, call KAERWELL for assistance at (888) 301-9009. They are happy to help. 

http://www.healthcoachdoctor.com/
http://www.healthcoachdoctor.com/
http://healthcoachdoctor.com/substitution-chart


TO CHECK OUT:  

When done shopping, click on the “Checkout” button.  
 

If this is your first order, you will need to fill in your address and phone information. (This information will be stored for 
future purchases.)  
 

Click “Save” button when you are done. 
 

Now you can see your shopping cart with the products you have chosen. 
 

If you need to adjust the quantity of any item, click on the + or – key under Quantity, or by typing a different quantity 
into the box.  
 

If you don’t want a product, you can remove by clicking on the trash can icon next to the quantity. 
 

DISCOUNT: In the “Vouchers” box enter Powers to receive $5 off your order. 
 

AUTOSHIP: Under “SHIPPING,” select Autoship if you want your order automatically shipped every 30 or 45 or 60 days. 
(You will be contacted prior to shipment in case you want to delay or cancel your autoship order.) 
 

MESSAGE: Note any message about your order within the “invoice remarks” box. 
 

Finally, type in your credit card payment information (if not already saved) and then click on “I confirm my order” at 
the bottom. 
 

 

NEED ASSISTANCE? 

Step-by-step VIDEO INSTRUCTION here 
 

Or, call: (888) 301-9009 

https://youtu.be/pU7mxjVGkYQ

